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NEXT LEVEL
Parents and Carers code of conduct

1. POLICY STATEMENT
Next Level is committed to providing a safe, inclusive and positive environment where every player can develop their confidence, skills and love of netball. Children learn far more from what adults do than from what adults say. We strive to help every athlete reach their potential through commitment, teamwork, discipline and we want parents and carers to help create the best outcomes for their children. 
Parents, carers and supporters play a vital role in creating an environment where players can enjoy the game, embrace challenges and compete with respect. The adults that support Next Level reflect the morals and integrity of the club. As a community, we have standards which we expect everyone to uphold.
By joining our club, you agree to support the following Code of Conduct.

2. AS A PARENT, CARER AND SUPPORTER, I WILL:
 We expect all adults to model the behaviours we want our players to demonstrate.
· Remember that the game belongs to the children, not the adults. Always be a positive role model, demonstrating respect, honesty, integrity and good sportsmanship. Whilst supporting the club’s ambitions. 
·  Encourage effort, commitment, resilience and teamwork ahead of winning alone. This includes welcoming new families and help create an inclusive, supportive club culture.
· Support the club's vision of developing confident, disciplined and competitive athletes by trusting coaches to coach without any additional instruction from the sideline.
·  Respect the decisions made by coaches regarding selection, positions, rotations and playing time. Accept that competitive sport involves difficult decisions and understand these are made in the best interests of both player development of team success.
· Respect umpires and officials by accept their decisions without arguing, questioning or displaying negative body language.
· Encourage my child to take responsibility for their own preparation, commitment and behaviour. Ensure my child attends training regularly, arrives on time and is prepared to participate fully.
·  Respect the facilities we use and leave venues clean and tidy.
· Raise concerns privately, respectfully and constructively. Any form of communication can be done using the club's agreed communication channels. appropriate platforms eg Spond, email, or in person at an appropriate time.
· Follow all safeguarding procedures and immediately report any concerns relating to a child's welfare. This can be done through our Designated safeguarding lead. The most up to date information will be on the safeguarding policy.

3.  AS A PARENT, CARER OR SUPPORTER, I WILL NOT:
· Challenge coaches, umpires or volunteers during or immediately after games.
· Challenge coaches, umpires or volunteers during training sessions.
· Demand explanations about team selection, court time or tactical decisions. Undermine coaches by giving conflicting advice to players. If you disagree with the advice being given, please address it in the appropriate way.
· Compare children or discuss another player's ability, selection or performance. 
· Gossip about players, parents, coaches or club matters either in person or online has no place withing the club. This includes post photographs, videos or comments on social media that could negatively affect a child, volunteer, official or the club.
· We will not tolerate the use of intimidation, sarcasm or confrontational body language. 
· We will not tolerate the use of foul, abusive, discriminatory or offensive language. This will be dealt with in line with the club’s disciplinary procedures. 
· Contact coaches repeatedly outside agreed communication times or through personal social media accounts. Coaches and volunteers have a life outside of netball. This needs to be respected. 
· Discuss adult disagreements in front of players including conflict between families or attempt to influence team selections.
· Consume alcohol, smoke or vape in areas where junior players are training or competing where prohibited by the venue or club policy. 


4. RECOGNISING A CONCERN
If you any concerns, please contact the Chair of the club in the first instance at chair_nextlevel@outlook.com
5. BREACHING THE CODE OF CONDUCT. 
If the Code is Not Followed
Where this Code of Conduct is not upheld, the club may take appropriate action, including:
· An informal conversation to resolve the issue.
· A verbal or written warning.
· Your behaviour may reflect on your child game time or access to club resources EG intense Trial sessions, strength and conditioning sessions.
· Suspension or termination of club membership for repeated or serious breaches.

This policy will be reviewed annually by the committee, or sooner if there are relevant changes in legislation, statutory guidance or England Netball’s safeguarding framework. The CSO is responsible for ensuring the review takes place and that any updated version is communicated to all members.
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