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1. The Club shall be known as Next Level Academy sometimes known as Next Level Netball and Next Level Performance.
1. The Club will be affiliated to Lancashire County of the All England Netball Association Ltd. 

1. Aims and Objectives

To promote the personal development for all club members, participants, volunteers and officials of the Club in relation to netball and, where appropriate, provide routes to opportunities to enhance and increase individual skills.

 The aims and objectives of the club shall be to:
1. Promote netball and the club within the local community
1. To offer coaching and competitive opportunities in netball
1. Manage training sessions
1. To ensure a duty of care to all members of the club
1. To provide all its services in a way that is fair to everyone
1. To ensure that all present and future members receive fair and equal treatment.
1. To develop and guide talented players on England pathway
1. To work in partnership with Elite Academy to become a performance club.
2. Membership

2.1 The Club shall consist of the officers and the members.
2.2 Membership of the Club shall be open, and not unreasonably restricted on the grounds of sex, race or of political, religious or other opinions to any person in the area prepared to accept and support the objectives of the Club. 
2.3 All members will be subject to the regulations of the constitution and by joining the club will be deemed to have accepted these regulations and code of conduct the club has adopted. Members shall complete an application and pay any relevant new member administration fees. Full membership shall be the only existing membership category of this club.
2.4 Members may resign from membership at any time by giving notice to the Club Secretary.
3. Membership Fees
3.1 Membership fees shall be stipulated by the members at the General Meeting by the Club Executive Committee. 
3.2 Membership fees to be paid before the start of the new season by monthly payments, to the club bank account, commencing in August. 
3.3 Our terms and conditions state the penalties that will be implemented if payments are late.
3.4 The Club Committee may decide upon other charges or subscriptions at its discretion.
4. Executive Committee

4.1 The executive committee of the Club shall be: Chair, Treasurer, Secretary, Safeguarding and Welfare Officer, Data Protection Lead, Resolutions/ Complaints Lead, and any other relevant position.  
4.2 These officers shall hold for a period of 12 months, being elected annually at the Club AGM.  All executive committee members shall retire annually but shall be eligible for re-appointments.
4.3 Any casual vacancy occurring may be filled by the Executive Committee.
4.4 Only these posts will have the right to vote at meetings of the Club Committee.
4.5 Meeting of the Executive Committee shall be convened by the Chair and the Committee shall meet as required but not less than 4 times a year.

4.6 Roles and Responsibilities:
· To manage club affairs on behalf of its members
· To ensure all members receive safe, fair and equal treatment
· To adopt new policies, code of conduct and rules that affect the organisation of the club
· To be responsible for disciplinary hearings of members who infringe club rules, regulations or the constitution.
· To be responsible for taking any action of suspension or discipline following such hearings.
· To appoint additional members to the committee as the committee feel necessary, although newly appointed members will not be entitled to vote, as part of the committee.
· To make decisions on the basis of a simple majority vote, in the case of equal votes the Chair shall be entitled to an additional casting vote.

4.7 The quorum for the transaction of business at Executive Committee meetings shall be 3.

5. Finance
5.1 Monies raised by or on behalf of the club shall be applied to further the objectives of the Club
5.2 All club monies will be banked in an account held in the name of the club.
5.3 The Club Treasurer will be responsible for the finances of the club and be responsible for keeping clear and accurate records of all transactions.
5.4 The financial year of the club will end on 31st August.
5.5 An independent review of the annual accounts will be presented by the Treasurer at the Annual General Meeting.
5.6 Any cheques drawn against club funds should hold the signatures of the Treasurer plus one other officer.
6. REPORTING PROCEDURE
Step 1 — Immediate Danger
If a young person is in immediate danger or requires urgent medical attention, call 999 first. Then follow the steps below.
Step 2 — Report to the CSO
All concerns should be reported to the Club Safeguarding Officer as soon as possible.
If the concern involves the CSO, or the CSO is unavailable, report directly to England Netball’s Lead Safeguarding Officer and, if necessary, to the NSPCC helpline for advice on non-urgent cases.
Step 3 — Complete a Record
The CSO will complete an England Netball Safeguarding Incident or Concern Report Form, recording all relevant details including dates, times, persons involved and any witnesses. This form is submitted to England Netball’s Lead Safeguarding Officer.
Step 4 — Report to England Netball
The CSO will always notify England Netball’s Lead Safeguarding Officer:
Phone: 07384 214 726
Email: besafe@englandnetball.co.uk
Post: England Netball, SportPark, 3 Oakwood Drive, Loughborough LE11 3QF
Step 5 — External Agencies
Where appropriate, England Netball or the CSO will liaise with the Local Authority Children’s Services, the Local Authority Designated Officer (LADO), or the police. Parents and carers will normally be notified unless doing so would put the child or another person at further risk.
Confidentiality
All safeguarding matters are treated confidentially. Information is shared only with those who need to know in order to protect the child. UK GDPR does not prevent the sharing of information for child protection purposes, and concerns about data protection must never be allowed to stand in the way of a child’s welfare.
7. ROLES AND RESPONSIBILITIES
The Committee
The committee is responsible for ensuring this policy is adopted, implemented, communicated to all members and reviewed regularly. The committee will designate a named CSO and deputy, and ensure they receive appropriate training, support and resources to fulfil their role.
Club Safeguarding Officer (CSO)
The CSO is responsible for:
1. Receiving and acting on all safeguarding concerns reported to them.
1. Referring all concerns to England Netball’s Lead Safeguarding Officer.
1. Maintaining records of DBS checks and safeguarding training, including renewal dates.
1. Ensuring all members know how to contact them.
1. Keeping up to date with England Netball safeguarding guidance and attending relevant training.
The CSO must have a current enhanced DBS check via England Netball, renewed every three years. The CSO should ideally not be a coach or the club chair. CSOs are required for every club, including adult-only clubs, because adults can also experience safeguarding challenges.
Coaches
Coaches (Level 2 and Bee Leaders) who have regular unsupervised contact with players under 18 must have an enhanced DBS check via England Netball, renewed every three years, and must complete England Netball’s mandatory safeguarding training before working unsupervised with young players. Coaches act in loco parentis during sessions and must ensure activities are appropriate to each player’s age, ability and development. A Level 1 coach must not take a session unsupervised by a Level 2 coach.
All Members and Volunteers
Every member and volunteer has a responsibility to:
1. Familiarise themselves with this policy and the club’s Codes of Conduct.
1. Report any concerns to the CSO without delay.
1. Take reasonable care for their own safety and that of others.
1. Co-operate with all safeguarding measures.
1. Not interfere with or misuse anything provided for health, safety or welfare.
Responsible Adult at Matches and Events
Any team with a player under 18 at a match or competition must designate a Responsible Adult before the event begins. The Responsible Adult must not be an on-court player, as they must remain available to respond to any injury, medical or safeguarding issue that arises. They must be aware of any medical, safeguarding or disability information relevant to the young player(s) in their care. The Responsible Adult does not require a DBS check unless they have regular unsupervised contact with children of four or more times per month.
8. SAFER RECRUITMENT
The club will follow England Netball’s safer recruitment guidance. All coaches and volunteers with regular unsupervised contact with players under 18 must:
1. Apply for an enhanced DBS check through England Netball before taking up their role unsupervised.
1. Complete mandatory England Netball safeguarding training before working unsupervised with young players.
1. Renew DBS checks and training every three years.
DBS checks must be processed via England Netball, as this is the only way England Netball can see the result, in line with national DBS rules. The CSO maintains a log of all DBS checks and safeguarding training certificates, including renewal dates. People who do not have regular unsupervised contact with children are not eligible for enhanced DBS checks.
9. DUTY OF CARE
The club accepts its duty of care for all participants and will take reasonable measures to ensure activities are safe and enjoyable. In fulfilling this duty we will maintain:
1. A current register of members and their contact details, including emergency contacts.
1. Confidentially held records of any medical conditions, allergies, disabilities or special needs for all members.
1. First aid provision at all training sessions and when off-site, with a trained First Aider present.
1. Current risk assessments for our venue and all activities we undertake.
1. Activities delivered only by suitably qualified coaches and volunteers, within the scope of their qualifications.
1. Appropriate supervision for all sessions involving young players.
1. Personnel appointed in accordance with safe recruitment and selection procedures.
10. MANAGING CHALLENGING BEHAVIOUR
Sessions should be planned with the needs of each individual in mind, and strategies for managing behaviour agreed in advance. Where possible, young players should be involved in agreeing a Code of Conduct for the group.
Children must never be subjected to treatment that is harmful, abusive, humiliating or degrading. Responses to challenging behaviour must always be proportionate, imposed promptly and explained clearly to the child and their parents or carers.
Acceptable responses include: time-out from activity; de-escalation through calm discussion; behavioural reinforcement through reward and consequence; individual agreements or contracts; increased supervision; or, in exceptional circumstances, temporary or permanent exclusion.
The following are never acceptable:
1. Any form of physical punishment.
1. Withholding food, water or access to toilet facilities.
1. Verbal humiliation or ridicule.
1. Refusing to speak to or engage with a child as a sanction.
Physical intervention should only ever be used as an absolute last resort to prevent injury to the child or others or serious damage to property, using the minimum necessary force for the shortest possible time. Any physical intervention must be recorded on an incident report form and reported to the CSO immediately.
Where a child’s behaviour may be linked to a medical, psychological or neurodevelopmental condition, the club will work with parents and carers and seek appropriate external support before considering exclusion. Further guidance on neurodiversity is available through the England Netball website.
11. ANTI-BULLYING
The club has a zero-tolerance approach to bullying of any kind, whether by adults or young people, and whether in person or online. Any incident of bullying will be recorded, investigated and acted upon in line with the Codes of Conduct and this policy. Incidents of child-on-child bullying will result in those involved being separated and parents or carers being notified. Repeated or serious bullying by an adult connected with the club will be treated as a safeguarding concern and referred to the CSO.
12. PHOTOGRAPHY, VIDEO AND SOCIAL MEDIA
Photographs and videos of young players may only be taken with the prior written consent of their parent or carer. Images must not be posted on personal social media without explicit consent. No image should be shared online that could identify a child’s location, school or daily routine.
Adults within the club should avoid private one-to-one communication with young players via social media or personal messaging apps. Where communication is necessary, group channels visible to parents and at least one other adult are strongly preferred.
13. SUPERVISION AT SESSIONS AND EVENTS
1. Children under 16 must be accompanied and collected by a responsible adult over 18.
1. Young people aged 16–17 may attend unaccompanied with written parental consent and a parent or carer contact number held by the club.
1. For events where children attend unaccompanied, a registration record must be completed before the child is left with the session leader, including name, date of birth, address and parent or carer contact details.
14. WELLBEING
Many concerns about young people relate to their general health, happiness and wellbeing rather than abuse. The club takes these concerns seriously. Coaches and volunteers who have regular contact with young players are well placed to notice changes in behaviour or mood, and should feel confident raising any concern with the CSO. The club will support individuals by signposting to appropriate resources and external organisations where needed.
15. WHISTLEBLOWING
Any member of the club who has concerns about the conduct of another club member, coach or volunteer — including the CSO — is encouraged to raise those concerns without delay. If it is not appropriate to raise the matter internally, concerns can be reported directly to England Netball. No action will be taken against anyone who raises a genuine concern in good faith. Malicious or vexatious complaints may result in disciplinary action.
16. USEFUL CONTACTS
	Organisation
	Contact Details

	Emergency Services
	999

	NSPCC Helpline (adults, 24/7)
	0808 800 5000

	Childline (young people, 24/7)
	0800 1111 / childline.org.uk

	England Netball Lead Safeguarding Officer
	07384 214 726

	England Netball safeguarding email
	besafe@englandnetball.co.uk

	England Netball phone (option 6)
	01509 277850



17. LEGISLATIVE FRAMEWORK
This policy has been developed in accordance with the England Netball Safeguarding Children and Young People in Netball Policy, Version 1.4, January 2026, and will be updated to reflect any future revisions to that framework. It complies with the following legislation and statutory guidance:
	Legislation and Statutory Guidance

	Working Together to Safeguard Children 2023

	Children Act 1989

	Children Act 2004

	Children and Social Work Act 2017

	Domestic Abuse Act 2022

	Data Protection Act 2018 and UK General Data Protection Regulation (UK GDPR)

	Safeguarding Vulnerable Groups Act 2006

	Human Rights Act 1998

	Protection of Children Act 1999

	Sexual Offences Act 2003



Statutory guidance takes precedence over this policy. This policy will be updated to reflect any changes in law or England Netball guidance.
18. POLICY REVIEW
This policy will be reviewed annually by the committee, or sooner if there are relevant changes in legislation, statutory guidance or England Netball’s safeguarding framework. The CSO is responsible for ensuring the review takes place and that any updated version is communicated to all members.


	Signed (Chair): ___Rachel Singleton________
Date: ____1/7/26_______________________
	Signed (CSO): ___Rachel Singleton_________
Date: ____1/7/26________________________
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